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Result of a Pulmonary Tuberculosis Patients Care Process in the Outpatient
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Department : A Case Study of Phrompiram Hospital, Phitsanulok Province.

WY Rungarun Inlongpol, Registered Nurse. Phrompiram Hospital.

Abstract

This research study is a research and development study. The main objective is
to develop the pulmonary tuberculosis care process in the outpatient department of
Phromphiram Hospital, Phitsanulok Province, and the sub-objectives are 1) To study the
situation, problems and concepts of caring for pulmonary tuberculosis patients in the
outpatient department of Phromphiram Hospital. 2) To create and examine the components
of the process of caring for pulmonary tuberculosis patients in the outpatient department of
Phromphiram Hospital. 3) To test and study the results of the trial of the process of caring for
pulmonary tuberculosis patients in the outpatient department of Phromphiram Hospital and
4) to ensure the satisfaction of stakeholders in the process of caring for pulmonary tuberculosis
patients in the outpatient department of Phromphiram Hospital. The research methodology
is a research and development consisting of 4 steps: (1) study of the situation, problems and
concepts of care for pulmonary tuberculosis patients in the outpatient department of
Phromphiram Hospital. (2) Creation and examination of the components of the care process
for pulmonary tuberculosis patients in the outpatient department of Phromphiram Hospital
using survey factor analysis statistics. (3) Experimentation and study of the results of the trial
of the process for caring for pulmonary tuberculosis patients in the outpatient department of
Phromphiram Hospital. and (4) Assessment of stakeholder satisfaction with the care process
for pulmonary tuberculosis patients in the outpatient department of Phromphiram Hospital.
Step 1: Study of data from 240 new and recurrent pulmonary tuberculosis patients over a 3-
year period. Step 2: Survey study by collecting data from a sample group of 67 related
personnel and 5 experts. The tools used were a factor analysis form and a process component
opinion assessment form. 3: The sample group used in the experimental phase of the research
was 6 new pulmonary tuberculosis patients who received services at the tuberculosis clinic of
Phromphiram Hospital. Purposive sampling involves the provision of activities according to the
care process to the experimental group as follows: 1) Before the experiment, there was a
preparation meeting. 2) During the experiment, the experimental group activities began with a

program for the care process for 6 patients with pulmonary tuberculosis, for a total of 6



months. Received self-management care process by nurses with the outpatient department's
pulmonary tuberculosis patient care process, which the researcher created with 5 steps. These
include (1) data collection, (2) data processing and evaluation, and (3) persuasion/relationship
building/decision making ,(4) Goal setting/implementation. In terms of action or practice
(Action), patients take action, self-management skills, health education (Health education) in
terms of self-management behavior in patients with pulmonary tuberculosis and (5) reflection
3) after the experiment, summarize the experimental results and analyze the data.

Step 4: The sample group consisted of 6 pulmonary tuberculosis patients and 6 staff members
who worked in the care of tuberculosis clinic patients. The research tools used in steps 1-4
These include (1) data recording form, (2) process evaluation form, (3) process component
analysis questionnaire, and (4) satisfaction evaluation form. The experimental tool was a
manual for the outpatient care process for pulmonary tuberculosis patients. Data were
analyzed in steps 1-4.Using content analysis, documents, percentages, means, standard
deviations, and exploratory factor analysis (EFA).

The results of the research found that in terms of knowledge, after the experiment,
patients had a higher average score of knowledge about pulmonary tuberculosis (93.33%) than
before the experiment (54.44%) and higher than the standard (80%) with statistical significance
p-value = 0.0031. In terms of behavior, after the experiment, the average percentage of self-
care behavior scores was significantly higher than before the experiment (84.37%) and higher
than the standard (80%). The effectiveness of pulmonary tuberculosis treatment was found
after the experiment. In the experimental group, there was a percentage of treatment success,
sputum results were negative (Negative) at least 2 times during the treatment period 100%,
100% of patients must have negative sputum results in the last month of treatment, 83.33%
of patients must have received the medication for the prescribed period of 6-8 months, 100%
must have come for regular follow-up appointments, and 100% must have taken the
medication continuously and correctly. Cough reduced or disappeared 100%, fever free 100%,
weight gain 100%, fatigue improved 100%, chest X-ray changes improved 100%. The process
of caring for pulmonary tuberculosis patients in the outpatient department of Phromphiram
Hospital was found to consist of 5 main components: 1) Principles, 2) Objectives, 3) Content,
4) Process, and 5) Measurement and Evaluation. It consists of five steps: (1) Data Collection,
(2) Data Processing and Evaluation, (3) Persuasion/Relative Building/Decision Making, (4) Goal
setting/action and (5) reflection. The quality control by qualified experts is at a good level.

The results of the comments on the process from those involved are at a good level. The



main objective of this research and development process trial is to develop a care guideline
for pulmonary tuberculosis patients in the outpatient department of Phromphiram Hospital
to solve the problem of the treatment success rate that has not yet reached the target, the
study results have achieved all 4 objectives completely. Satisfaction assessment of the care
process for pulmonary tuberculosis patients in the outpatient department of Phromphiram
Hospital. Both staff and patients had the highest level of overall satisfaction with the improved
care process. This confirms that this care guideline is appropriate and can be truly applied to
improve the quality of tuberculosis treatment, especially in increasing patient knowledge and
participation in treatment behavior.
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